Technical Questions

Ports and Hostnames
Ports and Hostnames

DNS Settings

Proxy phone.herotel.uk

TCP/TLS Proxy phone.herotel.uk (port 5061)
SIP Peering IP Address 103.212.52.50

Other

Our RTP Port 20000-50000

Range

Our T.38 (faxing) 20000-50000
UDPTL Port Range

Fax fax.herotel.uk

Primary NTP uk.pool.ntp.org

SIP (UDP/TCP) 5060

SIP TLS proxy 5061 (phone.herotel.uk)

If using TLS verify whether your PBX or IP phone requires a TLS flag to be set as
transport.
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